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INSIDE – Bishop Auckland scanning double

Durham hospital A&E boost 
UHND gains trauma unit status for next three years 

Did you know smokers are four times 
more likely to quit with the support of the 
NHS Stop Smoking Service?
Through this service you can access 
advice and support on the emotional and 
behavioural aspects of  stopping smoking 
and medication to ease the physical 
withdrawal.

So if  you’re still thinking of  giving up 
smoking as your New Year’s resolution, we 
will help you fi nd your route to quit!

You can call NHS stop smoking services 
for County Durham and Darlington on 
0800 0113405.

Dietitions in County Durham and Darlington 
have developed a pioneering programme 
to keep elderly people well fed, healthy and 
disease resistant. 

Focus on Undernutrition has been recognised 
nationally for its remarkable results and is now 
being offered to other UK health providers. 

Dietitian Rachael Masters said: “The service 
delivers training and support to health and 
social care community staff  on how to identify 
and treat undernutrition.” 

The initiative has trained more than 350 cooks 
in 75 care homes to prepare food that is 
appealing, rich in nutrients and easy to eat. 
It has also trained more than 3,000 staff  in 
the community, resulting in thousands of  
vulnerable people maintaining or gaining 
weight.

Rachael said: “I am amazed that what started 
as an idea over a cup of  coffee has been so 
well received.”

Trust dietitians
have recipe for
success

Helping you quit for 
good! 

TOP TEAM - Rachael Masters and 
colleagues receiving “nutrition resource of  the 
year” and “community nutrition professional of  
the year” from Community Nutrition magazine.

ROUTEMASTERS - the NHS stop 
smoking team are ready to help 

you get on board.

University Hospital of North Durham (UHND) has been awarded 
trauma unit status for the next three years.
Medical director Robin Mitchell says:  “This is good news for 
the people of North Durham, because it means that the hospital 
can continue to treat most emergencies resulting from accidents 
or injuries. The most serious cases, including head injuries will 
continue to be taken to the trauma centre in Newcastle.”
The Accident and Emergency department at University Hospital provides 
trauma cover for Durham City, Derwentside and Chester-le-Street, and 
other areas of North Durham

In the last couple of years, County Durham and Darlington Foundation 
Trust, which runs the hospital, has extended the A&E introducing 

new state-of-the-art monitoring and resuscitation areas. The A&E was 
remodelled to create the new facilities which have increased capacity and 
improved patient fl ow within the department. 

More recently, the urgent care centre has moved into the hospital so it is 
situated next to A&E. Dr Mitchell says:  “It makes sense to have urgent care 
and A&E together. Over 60% of people who use A&E could actually be 
treated in an urgent care centre.”

Future plans are to fully integrate urgent care and A&E. This will ensure 
patients are seen in the right place by the right person for their condition, 
reduce waiting times and improve patient care.

INSIDE - A&E and urgent care explained

Helping you quit for 
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Working together, doctors, nurses, social 
workers and other health professionals are 
dramatically improving care for people with 
dementia.
Matron Barbara Russell says:  “We have worked 
with patients, carers and colleagues to identify 
areas where change was needed.
“We have cut waiting times, reduced hospital 
stays, improved access to services and 
increased the amount of  time doctors and 
nurses are able to spend with patients. We are 
establishing a full-time psychiatric liaison nurse 
on the ward to help identify patients who need 
specialist care.” 
The Foundation Trust is working with health 
and social care organisations, including Tees, 
Esk and Wear Valleys mental health trust and 
Darlington Borough Council, on the project 
which is called the Dementia Collaborative.

Patients are able to benefi t from the latest state of the 
art scanning equipment at Bishop Auckland Hospital 
following important upgrades in CT and MRI equipment. 
Last year, the Trust invested £400,000 to improve its CT scanner.
Radiologist Dr Peter Orr says: “The new 64 slice scanner produces 
images in much fi ner detail which makes diagnosis much more 
accurate. It brings us up to date with the latest technology and 
enables us to now do a much wider range of  examinations.”

The new CT scanner has now been followed by an MRI upgrade.
The replacement MRI scanner, provided by Alliance Medical,  has 
been designed to be as patient friendly as possible. Special design 
features mean it can be used by claustrophobic patients and support 
larger patients. It will also be able to provide more advanced body 
imaging than the previous one.

Trust Chairman Tony Waites says:  “We’re delighted that Bishop 
Auckland Hospital is benefi tting from this upgrade to its MRI scanner. 
It will give us better images, while offering the patient a more 
comfortable experience. This is great news for the hospital and for 
the community.”

In December, the Trust’s hyper acute 
stroke service was centralised at University 
Hospital of  North Durham (UHND). 
This will help the Trust make big 
improvements in the quality of  care it 
provides for stroke patients in County 
Durham and Darlington.
Stroke consultant Dr Bernard Esisi says: 
“The service provides care when a patient 
is most seriously ill, just after a stroke.
During consultation on this change, there 
was wide agreement that this service 
should be provided on one site only, 
although there was debate about where the 
site should be.”
Although all hyper-acute stroke cases 
will now go to Durham for treatment, 
arrangements are in place for any 
patients with stroke symptoms who 
attend Darlington Memorial Hospital to be 
assessed, diagnosed and begin treatment 
before being transferred to Durham.
However, Dr Esisi says:  “In the vast 
majority of  cases, the evidence shows that 
any increase in travel time is more than 
offset by the benefi t of  direct admission to 
a specialist stroke unit once a patient has 
reached hospital. 

After around 72 hours in the hyper-acute 
unit, most patients are ready to begin 
intensive rehabilitation, which is provided at 
Bishop Auckland Hospital.
Dr Esisi says: “After stroke, or other 
serious illness, some patients may make 
a full recovery, but many others will have  
ongoing problems or disability. The Trust 
centre for rehabilitation at Bishop Auckland 
Hospital offers specialist support from 
nurses and therapists.”   

After around 72 hours in the hyper-acute 

Bright
future
for stroke
services

Better stroke care means:
•Rapid access to a stroke specialist

•Direct admission to the stroke unit,   

 bypassing A&E

•24/7 access to “clot-busting”  
 thrombolysis treatment, where this   

 will benefi t the patient

•7 day a week TIA (transient ischaemic  
 attack) “mini-stroke” clinics

•Access to high quality rehabilitation

Transforming
services for 
people with
dementia

CT and MRI scanning
double for Bishop Auckland

Key services at Bishop Auckland
Bishop Auckland now offers a whole range of services for people 
from across County Durham and Darlington.
 •A specialist rehabilitation centre with high quality facilities, highly 
skilled nursing staff and experienced therapists.
•Planned surgery including day surgery, hip and knee replacements 
and other operations for patients across Durham and Darlington.
•An eye unit and cataract centre  – delivering a full range of 
ophthalmology outpatient services and cataract surgery.
•A full range of outpatients and diagnostics for local patients.
•A midwife-led maternity unit for low risk births.

Hospital and community staff  are coming 
together to make sure more patients are cared 
for at home or in the community – and only 
come into hospital when necessary.

Clinical director of  care closer to home, 
Linda Templey says: “There are times when 
admission to hospital is necessary for a patient 
to receive the right care and treatment. 
However, we also know that some patients 
come into hospital, who could have been 
cared for at home or in the community – often 
their most preferred option.

Now that hospital and community services 
are part of  the same organisation, there is 
greater opportunity for our hospital staff  and 
community based staff  to work together and 
offer this kind of  support, also joining forces 
with other care providers such as the local 
authorities.”

Supporting patients 
at home and in the 
community

RIGHT PLACE, RIGHT TIME - 
more care can be provided  at home

STROKE SPECIALIST -
Dr Bernard Esisi

TRANSFORMERS - the dementia team

CUTTING IT - (above right)
Helen Goodman MP and Trust Chairman Tony Waites open 
the state of  the art CT scanner at Bishop Auckland

Inter Hospital Bus
Bus services for patients, visitors and staff  run every hour Monday to Friday between Darlington Memorial Hospital,
Bishop Auckland Hospital and University Hospital of  North Durham. Single journey only £2.50 

Concession bus pass holders travel FREE after 9.30, Trust staff FREE.
For more details please contact the travel desk on 01325 743 764

Meeting people’s 
wishes at the
end of life
Many people, when asked, want to die at home 
but sadly, for a variety of  reasons there are 
people who, at the end of  their life, pass away 
in hospital. 

Nicola Allen, Trust lead for end of  life care 
explains: “This is often because arrangements 
aren’t in place to support patient’s choices 
at the end of  life, or family or carers feel they 
cannot manage at home.” 

An integrated hospital and community 
Macmillan team now works with district nurses 
to help support patients at home.
Nicola says:  “The team provides specialist 
palliative care advice, support and practical 
help, and if  patients do come into hospital, 
they help make sure their wishes are 
respected and wherever possible, they can 
return home.” 

In partnership with St Teresa’s Hospice and 
Marie Curie Cancer Care, the Trust has also 
developed a community rapid response team.  
Palliative care nurses respond to patients in 
the community, within an hour of  their call, 
to manage care and prevent unnecessary 
hospital admissions.

Nicola says: “Spending your last days 
and hours in the place of  your choice, as 
comfortable as possible and with loved ones 
around you is incredibly important. There are 
some people who need to be in hospital at the 
end of  their life, and who pass away peacefully 
and with dignity, but there are times when this 
is not the case. We want to support patients 
and families to fulfi l their wishes and achieve 
their preferred place of  care.”

Find us online at www.cddft.nhs.uk



We know our services are cherished by you, 
the people we serve, and that you have the 
right to have your say about the services we 
provide, and how they are run.
You can do this by becoming a 
Foundation Trust member.
Membership is FREE and open to anyone 
over the age of fourteen who lives within 
County Durham and Darlington, North 
Yorkshire and South of Tyne.
To join complete the form on our website. 
Click on www.cddft.nhs.uk and 
follow the links from the home 
page.

Foundation Trust 
Membership - 
Have you joined 
yet?

Find us online at www.cddft.nhs.uk

We now have a telephone service which 
will automatically remind you about your 
appointment details.

Manager Sandra Long says: “A week before 
your appointment, you will receive an automated 
telephone call to remind you of  your appointment 
details. You’ll be asked to press the appropriate 
button on your telephone keypad to confi rm, 
cancel or rebook your appointment and will be 
put straight through to the Trust’s outpatient 
appointment offi ce if  you would like to rearrange 
your appointment.”

50 not out!Q What is a Get Active 
Physical Activity Drop In?

A An opportunity for you 
to come along and meet a 
member of  the Get Active 
Team who will talk through 
the best options available and 
signpost to a suitable activity.

Q Who can attend?

A Anyone over the age of  16 
can come along to a Drop In.

Q What does it involve?

A We will discuss:
•Medical History
•Medications
•Lifestyle
•Family History
•Motivation levels

We will also take some 
measurements including:
•Blood Pressure

•Height
•Weight
•Body Mass Index
•Waist Circumference

Additional support and 
advice is also available for 
stop smoking, healthy eating, 
alcohol, mental health and 
cancer by signposting to 
other services.

Once all information has been 
recorded we will talk through 
the results and discuss 
appropriate physical activity 
opportunities available in the 
local area. One-to-one support 
is available for those struggling 
to fi nd motivation.

Q How long will it last?

A The Drop In is available for 1 
hour and you can come along 
at any time during that hour. 
It will take approximately 15 

minutes to record the relevant 
information. There is no need 
to make an appointment and 
no obligation to take part in any 
physical activity.

Q What will it cost?

A The Drop In is free and 
many of  the physical activity 
opportunities are reduced rate 
or free. A member of  the Get 
Active Team will discuss this 
during a Drop In.

Q Where can I attend?

A There are drop in sessions 
every day of  the week at 
different venues across County 
Durham.

Visit our website to fi nd the 
closest one to you – www.
cddft.nhs.uk 

We’ll ring and
remind you Get Active

Physical Activity
Drop In

CENTRAL APPOINTMENTS  -
Sandra Long and team, based at Shotley Bridge

If you’ve hit your half century, but haven’t 
made a new year resolution yet - now’s your 
chance!
“Fifty not out” is a free community health 
programme for people aged 50 being launched 
by Durham County Cricket Foundation and 
supported by the Trust and Northumbria Water.
Open to all those over 50 across County Durham 
and Darlington, this free community health 
programme will include a choice of  physical 
activities, and the chance to learn new skills such 
as digital photography, internet browsing, internet 
shopping, e-mail and Skype, through monthly 
sessions. 

Anyone wishing to book a free place at the “Fifty 
not out” launch session on January 26 should call 
Durham County Cricket Club on 0844 499 4466 or 
for more information call 0191 387 2816.

Darlington Memorial Hospital is the Trust’s new 
centre for weight loss surgery. 
The service will provide care for patients 
across County Durham and Darlington, and 
is working jointly with a similar service on 
Teesside.

Led by consultants, Mr. Andrew Gilliam and Mr. 
Akeil Samier, the hospital is able to deliver a full 
range of  weight loss surgery such as gastric 
banding and stomach bypass which reduce 
stomach capacity.
Patients will be referred to the service either 
from their GP or a weight loss programme 
when other treatments have failed, and there 
are strict referral criteria.
“Obesity is a major issue in the north east,” 
says Mr Samier.  “Our region has some of  
the highest rates of  obesity, amongst adults 
and children, in England. Bariatric surgery 
not only reduces weight, it also helps improve 
conditions like diabetes and hypertension, and 
improves life expectancy.”

Darlington new 
centre for weight 
loss surgery

WEIGHING IN - the bariatric team

Children’s health services are 
benefi ting from better integration 
with services provided by Darlington 
Borough and Durham County 
councils.
Kath Vasey, Trust lead for children’s services 
says: “Our joint teams bring key health 
and local authority children’s services 
staff  together with a clear focus on early 
intervention and prevention to support children 
and their families throughout childhood and 
into adulthood – pre-birth to 19 years.”

The joint teams cover services such as 
health visiting, school nursing, children’s 
centres, youth work, education welfare, 
educational physiology, behavioural support 
and primary mental health for children and 
adolescents.

They work closely with nurseries, schools, 
further education, police and GPs and other 
local authority services.

Kath Vasey says: “We believe that, by 
working together we can provide a much 
better service for children and their families.”

A&E departments or Emergency 
Departments provide care for 
seriously ill or injured patients.
Serious means an illness or injury which could 
be life threatening. This can include conditions 
such as heart attacks, strokes, fi ts, asthma 
attacks, head, neck and spinal injuries, major 
bone injuries, road traffi c accidents. For 
children and the elderly this can also include 
breathing diffi culties, or any situation where 
you are concerned about serious illness.
There are two A&E departments in County 
Durham and Darlington, at University Hospital 
of North Durham and Darlington Memorial 
Hospital.

Urgent Care Centres deal with more 
minor injuries and illnesses, conditions 
such as chest infections, urine infections, 
suspected eye infections, fevers, cuts, sprains 
and strains, hand, foot and wrist fractures, 
and allergic reactions to name but a few.
The following Urgent Care Centres are 
accessible in County Durham and Darlington:
Bishop Auckland Hospital 
Shotley Bridge Community Hospital 
Peterlee Community Hospital 
Dr Piper House, Darlington 
University Hospital of North Durham
Seaham Medical Centre  

If you think you should go to A&E 
or another NHS urgent care service 
because you need help fast but it’s 
not life threatening, you can now call 
NHS 111. 

By dialling 111, which is free of 
charge, your needs will be assessed 
and then quickly directed to the 
service that can help you best. 

A&E and Urgent care explained

Children’s 
services
getting
together



County Durham and Darlington NHS
Foundation Trust – our plan for the future
County Durham and Darlington NHS
Foundation Trust
At County Durham and Darlington 
Foundation Trust, we want to 
continue improving the services we 
offer our patients.

Over the next three years, our aim 
is to offer more “joined up” services 
which are easier for patients to use 
and understand, provided, where 
possible, outside hospital, and closer 
to home. All of this will be supported 
by support and advice to help us stay 
healthy.

As we get older we are likely to develop 
at least one, perhaps several, long term 
conditions. So we plan to provide more 
community and home-based services for 
people with diabetes, heart disease, multiple 
sclerosis, epilepsy and chronic respiratory 
disease.

We know that we are living longer, and we 
need to improve care for frail older people.  
So we aim to provide alternatives to hospital 
admission, so that, where possible, people 
can be supported in the community, and 
maintain their independence for longer.

We also need to improve end of  life care.  
Most people do not want to spend their last 
days or hours in hospital. So our end of  life 

team are working to ensure that more people 
pass away peacefully, in their place of  choice, 
with loved ones around them.

So if  more care is provided closer to home, 
what does this mean for our hospitals? 
We expect our community hospitals to play a 
key role in providing local services.

Core services at UHND and Darlington 
Memorial will continue to include acute 
and emergency medical and surgical care, 
intensive care, planned surgery, maternity 
and children’s services, plus diagnostics and 
other support services.  Bishop Auckland 
will continue to provide local services, plus 
planned services for the wider population.

But we can’t provide all aspects of  all services 
in every hospital if  we want to provide high 
quality care. Over the next three years, we 
will be looking to create more centres of  
excellence (see right), where complex care 
can take place, building on the strengths of  
each hospital, with straightforward services 
like clinics and tests provided locally.

Our aim is to provide a quality 
service: the best care
possible, as locally
as possible.

By Dr Robin Mitchell,

Medical Director 

“Our aim is to 
provide a quality 
service:
the best care 
possible, as
locally as
possible.”

The Trust’s Cardiac Rehabilitation 
Service is one of  the top ten 
programmes across the UK!

Our service was recognised as 
innovative and comprehensive 
by the British Heart Foundation 
and the British Association for 
Cardiovascular Prevention and 
Rehabilitation and placed in the top 
10 of  services across the country. 

Joy McCulloch, Lead for Cardiac 
Rehabilitation said: “There is 
a high incidence of  Coronary 
Heart Disease locally. Our service 
increases length and quality of  life, 
and has been shown to reduce 
the length of  hospital stays and 
hospital readmissions. Patients 
and carers are our passion and 
our inspiration. We are privileged 
indeed to be able to provide an 
innovative and comprehensive 
Cardiac Rehab service for them.”

Top 10
Cardiac 
Rehabilitation 
Service in
the UK

Darlington Memorial 
plays an important 
role providing care 
for residents of 
County Durham. 
With new hospitals 
in Bishop Auckland 
and Durham, 
Darlington Memorial 
is beginning to look 
its age.  So the Trust 
has invested £40 
million on upgrading 
the site.

£40 million on improvements
to Darlington Memorial

£5.5 million
Intensive therapy unit
A state of  the art new unit for our most unwell 
patients, which increases our capacity from 
5 to 8 beds, and is fully equiped with modern 
technology.

£26 million
Energy centre and engineering
services infrastructure
After over 30 years, the hospital is being given 
a complete overhaul in terms of  boiler plant, 
heating, electricity, ventilation and water supply 
mains. Much of  the investment has been on a 
new and more environmentally friendly energy 
centre to supply the site.

£1 million
A&E expansion 

In 2009, acute services at Bishop Auckland 
moved to Darlington, in order to meet 

quality standards. This meant A&E 
at Darlington required 

expansion to treat the 
increase in patients. 

£ to be agreed
A&E and urgent care co-location
As part of  the local plan for improving A&E and 
urgent care, a proposal is being developed to 
“co-locate” the urgent care centre, currently 
provided at Dr Piper House in Darlington, with 
A&E. Putting the services together would make 
it easier for patients to decide where to go in an 
emergency, and should reduce waiting times.

 £250 thousand
Additional car parking
By using brown fi eld areas on the site we have 
been able to provide an additional 50 car parking 
spaces for patients and visitors.

£6.5 million
Upgrades and improvements
We have a rolling 3 year programme of  general 
upgrade works including window replacement, 
re-roofi ng, fi re precautions, environmental and 
engineering improvements.

Intensive therapy unit
A state of  the art new unit for our most unwell 

HEART TOPPERS –
the cardiac rehabilitation team

Centres
of  Excellence

Community
Hospitals

At UHND   
•Revision orthopaedic surgery
  (replacing an existing replacement joint)
•Vascular surgery (veins and arteries)
•Hyper-acute stroke

The Trust provides services in community 
hospitals in Shotley Bridge, Chester-le-Street, 
Sedgefi eld (pictured), and Peterlee, Stanhope, 
Barnard Castle and Stanley Health Centre. 
These will continue to play a key role in local 
services.

At Bishop Auckland
•Cataract surgery and eye care
•Hip and knee replacement surgery
•Rehabilitation, including following stroke 
•Bowel cancer screening
•Endoscopy

At Darlington Memorial (left)   
•Upper limb surgery 
•Ear, nose and throat
•Bariatric (weight loss) surgery
•Upper gastro intestinal surgery


